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ABSTRACT: 
 

Social network analysis (SNA) is a method developed to map the key interactions 
and connections between individuals and groups, often used in business to maximize 
information flow and determine areas of strength and weaknesses.  It provides a method 
of measuring key actors in a network and determining what role they play.  The key is 
that it can offer a graphical representation of the network, where actors stand, and what 
their role is.  Several computer programs have been developed that allow for quantifiable 
measures of the interactions between individuals and groups through mathematical 
analysis. The key to graphical displays of networks is the inferences that a user can draw 
from the display.  Most of the current software tools that exist only allow the user to see 
relationships of one kind at a time.  The task of this experiment will be for participants to 
look at the one of two different graphic representations of the same network.  We intend 
to empirically test the inferences that can be drawn given different representation of the 
same organization. 
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