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ABSTRACT: 
 
 

This is the first mini study in a year-long effort to understand social network 
behavior.  Workspace awareness is the understanding of how people in a group interact 
within a workspace.  One way of gaining knowledge of workspace awareness is 
monitoring people’s interaction within the workspace.  This study evaluates behavior 
change due to the awareness of one’s position in a social network.  This study used 
approximately 22 students currently attending the United States Military Academy’s 
Tactical Officer Leadership Program.  This study used approximately 22 students 
currently attending the United States Military Academy’s Tactical Officer Leadership 
Program.  Email traffic was monitored through Microsoft Outlook.  Data was analyzed 
using the program ORA, and the survey was conducted though SurveyMonkey.com. It is 
assumed that those who have few connections to other people in the group will change 
their behavior in order to make more connections, while those that have many 
connections will not alter their behavior. 
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