Econ AlAD 2002 CADET AFTER ACTION REPORT

Submit electronically to jd7536@usma.edu nlt 15 August 2002

1.  AIAD Short Title/Agency:  NASD Dispute Resolution (National Association of Securities Dealers)

2.  AIAD Location: Los Angeles, California

3.  Your name and Cadet Company:   Dongjin Phillip Suh Company B-4

4.  Where did you live?  Home

5.  Was this AIAD your first choice of AIAD options?  Yes. - Economics

6.  Did IAD support your major or field of study?  Yes.

7.  Please provide a review of your AIAD experience. 


I was involved in every step of the arbitration process and the operations of the NASD office of Dispute Resolution.  I began the internship by training with a case/legal assistant.  I soon followed by taking on the responsibilities of that role in the office by processing correspondence, aiding in conducting telephonic pre-hearing conferences, creating neutral lists of arbitrators for potential panels for pending cases, and reviewing necessary components of cases.  I was trained on how to use the NLSS (Neutral List Selection System), the system that is used to create the neutral list of arbitrators for the panel, and the CRD (Central Registration Depository), the system where the records of all registered brokers and broker-dealer member firms are maintained.  


I also learned how to process initial claims that are received by the office, and to process fees for the respective parties after the case is concluded.  With the last two weeks, I worked with a Case Attorney, and completed awards based on the panel’s decision.  These documents are then sent to the panel for final approval, then distributed to the parties.  I was also able to sit in as an observer during an actual hearing, and write an award based on that hearing the very same day.  


I sat in every staff meeting, had my own work cubicle and computer, and was also given a keyless entry card for the security doors on the floor.  The office has a great location in the Los Angeles financial district, which is either home to districts of many national companies and firms (i.e. Mellon Bank, Deloitte & Touche, Bank of America, Wells Fargo, Morgan Stanley Dean Witter, Prudential Securities, Merrill Lynch, etc…)


One interesting event that occurred during the internship was a change in California law that forced the NASD and NYSE to place a moratorium on all pending arbitration cases in the state that were not previously paneled.  The California legislation placed stringent rules on the disclosure reports of arbitrators.  The NASD argues that since it is under close SEC / government regulation, it should be exempt from state regulation.  Eventually, the NASD filed a lawsuit against the state on grounds of preemption, and is set for trial next month in court.   


During this time, NASD policy was constantly changing to adapt to the situation.  Mediation was stressed, as well as alternate arbitration sites out of state, to avoid the moratorium.


Overall, this was a fulfilling experience with extensive practical applications, and  I would have been able to effectively serve as a legal/case assistant if I was employed by NASD Dispute Resolution.  I was able to grasp a greater understanding of arbitration, securities regulation as a whole, and a vital side of the securities industry that most students have never heard of, let alone understand. 

